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Claim Rejections - 35 USC§ 103 

1. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as 
set forth in section 102 of this title, if the differences between the subject matter sought to be 
patented and the prior art are such that the subject matter as a whole would have been obvious at 
the time the invention was made to a person having ordinary skill in the art to which said subject 
matter pertains. Patentability shall not be negatived by the manner in which the invention was 
made. 

2. Claims 1-5, 7-19, 21-25, 27-39, 41-45, and 47-59 are rejected under 35 U.S.C. 
103(a) as being unpatentable over Cho et al (US 6,834,048 B l) and Bertacchi (US 
5,790,638). 

Claims 1, 41 and 51- 

Cho discloses a method for initiating Internet telephone calls from a web 
page. Cho explains that users may search the Web for contact phone numbers and 
that the invention facilitates selection of phone numbers by using an input device 
and that it provides an automated, interactive and immediate real-time call 
connection capability for the web page user to the individual or business (col. 3, 
lines 50-67; col. 4, lines 1-13). Cho teaches that to place a call to a telephone 
number the caller selects the phone number by clicking on the underlined or 
highlighted text (ad, dial link), (col. 6, lines 44-50). Cho teaches that character 
strings indicative of a telephone number are modified into a link and then the 
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system displays the telephone number (col. 1, lines 56-67). Cho teaches selecting 
and activating the link and initiating the telephone call to the telephone number 
represented by the link (col. 2, lines Ml; col. 7, lines 1-15). 

Cho does not teach generating a call trigger for initiating a multi-leg phone 
call. However, Bertacchi discloses a system and method for controlling initiation of 
secondary telephone numbers. The system is responsive to an incoming call made 
to a primary telephone number subscribing to a call transfer service feature. The 
invention responds to an incoming call made to a primary phone number by 
simultaneously calling specified secondary numbers (multi leg calling), (abstract; 
col. 1, lines 60-67; col. 2, lines 1-8, 44-61). Therefore, it would have been obvious to 
one ordinarily skilled in the art at the time the invention was made to modify Cho's 
method for initiating phone calls to include Bertacchi's teaching of placing a multi- 
leg phone call because a user can be reached at any of a plurality of specified 
telephone numbers maximizing the chance of being reached anywhere at any time. 
Claims 2. 22 and 42: 

See claim 1. Cho teaches a computer (having input device, display device, 
processor, and a memory) having a display screen and software for displaying a web 
page (figs. 5A-5B; col. 4, lines 15*65). 
Claims 3. 5. 23. 25. 43 and 45: 

Cho teaches a designated telephone number being a link to an Internet 
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telephone service provider (col. 6, lines 44-50). 
Claims 4, 24 and 44: 

Bertacchi teaches that in response to an incoming call the system determines 
by querying a database, whether the telephone associated with the primary number 
subscribes to a call transfer calling service feature (col. 2, lines 44-50). 
Claims 7. 8, 27. 28. 47 and 48: 

See claim 1. Cho teaches the invention comprises accessing a web page using 
a browser (col. 1, lines 56-60). 
Claims 9. 29 and 49: 

Cho teaches receiving a phone number entered or selected from a previously 
entered phone number (col. 1, lines 56-67; col. 2, lines 1-1 1; col. 4, lines 3-14; col. 6, 
lines 44-50). 
Claims 10. 30 and 5Q: 

Cho teaches activating a dial link by clicking on the link (col. 6, lines 44-50). 
Claims 11. 31 and 51: 

See claim 1. Cho shows in figure 5B a web page displaying links having ad 
data including content information, address, and telephone number. 
Claims 12. 32 and 52: 

See claim 1. Cho teaches a character string (col. 1, lines 56-67) and URLs 
(col. 4, lines 24-49). 
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Claim 13, 33 and 53: 

See claim 1. Cho teaches a user being enabled to access the Internet and 
search a web site by using a client computer (figure 1A- IB). 
Claims 14, 34 and 54: 

Cho teaches triggering instructions included in the dial link (col. 4, lines 24- 

49). 

Claims 15. 16. 35. 36. 55 and 56: 

Cho teaches instructions for displaying a page (fig. 5A). 
Claims 17. 37 and 57: 

Cho teaches merchant identifier (fig. 5A). 
Claims 18. 19. 38. 39. 58 and 59: 

Cho teaches a web page having telephone numbers (fig. 5A). 
Claim 2JJ 

See claim 1. Cho teaches a computer (fig. 1A) having display screen, input 
device, processor, memory and display screen. 

3. Claims 6, 20, 26, 40, 46 and 60 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Cho/Bertacchi and Musk et al (US 6, 185, 194 B l). 

Claims fi, 20. 26. 40. 46 and 6Q: 

Cho/Bertacchi does not teach sending a message to a billing system to charge 



Application/Control Number: 10/821,467 



Art Unit: 2179 



Page 6 



the merchant for the user activating the dial link. However, Musk discloses a 
system and method for initiating telephone calls using Internet initiation. Musk 
teaches that a web site accessed to place a call has a directory with a phone icon for 
a business to allow call initiation; the web site contains billing information and the 
business directory provides reverse billing and can be used to bill the business for 
the telephone call instead of the user (col. 2, lines 1-8; col. 3, lines 1-14). 

Conclusion 

4. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

5. Any inquiry concerning this communication or earlier communications from 
the examiner should be directed to X L. Bautista whose telephone number is (571) 

272- 4132. The examiner can normally be reached on Monday-Thursday 8:00AM- 
6:00PM. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Weilun Lo can be reached on (571) 272-4847. The fax phone 
number for the organization where this application or proceeding is assigned is 571- 

273- 8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information 



Application/Control Number: 10/821,467 
Art Unit: 2179 



Page 7 



for published applications may be obtained from either Private PAIR or Public 
PAIR. Status information for unpublished applications is available through Private 
PAIR only. For more information about the PAIR system, see http://pair- 
direct.uspto.gov. Should you have questions on access to the Private PAIR system, 
contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 
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